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1.0 COURSE DESCRIPTION:  

OTHM is a UK’s based Awarding Organization regulated by OFQUAL (Office of the 

Qualifications and Examinations Regulation) and has a numerous delivery centre globally to 

deliver their qualifications with the objectives to uphold the integrity of qualifications and 

assessments to provide British Standard Qualifications globally, to promote professionalism, 

to promote ethical practice and to promote equality and diversity. Mega Jati Academy is one 

of the Approved Centre of OTHM Qualifications United Kingdom in promoting with registration 

number DC2012488 and delivering international Endorsed Learning Program (ELP) by OTHM 

Qualifications particularly in Construction Industry at Level 5, 6 and 7 European Qualification 

Frameworks (EQF). 

 

Mega Jati Academy is a Certified, Approved Training Provider registered with the Ministry of 

Finance Malaysia (MOF), Human Resource Development Corporation (HRDCorp), 

Construction Industry Development Board Malaysia (CIDB), OTHM Qualifications (OTHM) 

and Malaysia Board of Technologist (MBOT) delivering construction-based training for 

construction personnel in Malaysia. This Proposal will outline the collaboration brief between 

the Centre for Professional Development & Continuing Education (PDCE), and Mega Jati 

Academy Sdn Bhd (MJA) in this University’s Professional Certificate in Facility Management 

Specialist (Healthcare Services) starting from June 2022. 

 

The Certified Healthcare Facility Manager (CHFM) program is a professional certification 

designed to equip participants with essential skills and knowledge to effectively manage and 

maintain healthcare facilities. Accredited by OTHM Qualifications, this Level 5 certification is 

internationally recognized, ensuring participants gain a solid foundation in healthcare facility 

management principles while adhering to global standards. 

 

Healthcare facilities are complex environments that require precise management to ensure 

safety, compliance, and operational efficiency. This course covers key areas such as facility 

planning, maintenance, healthcare regulations, safety and risk management, energy 

efficiency, and emergency preparedness. Participants will also gain insights into modern 

technologies and sustainability practices relevant to healthcare infrastructure. 



 

2.0 LEARNING OBJECTIVES: 

• Develop Core Competencies: Equip participants with a comprehensive 

understanding of healthcare facility management principles, including maintenance, 

operations, and strategic planning. 

• Enhance Safety and Compliance: Ensure participants understand healthcare 

regulations, standards, and best practices to maintain safety, regulatory compliance, 

and quality in healthcare environments. 

• Build Leadership and Decision-Making Skills: Foster the ability to lead 

multidisciplinary teams, manage resources effectively, and make informed decisions 

in complex healthcare settings. 

• Encourage Technological Integration: Introduce modern technologies and digital 

tools to enhance the efficiency and effectiveness of healthcare facility operations. 

• Support Career Advancement: Provide participants with a recognized Level 5 

certification that demonstrates their expertise and readiness for senior roles in 

healthcare facility management. 

3.0 PRE-REQUISITE: 

1) SPM or equivalent (formal education) with 5 years working experience in healthcare 

facility field OR, 

2) Any relevant certificate with Level 4 in construction/facility field with working 

experience 3 years in healthcare facility field, OR 

3) Diploma in non-construction/facility course with working experience 3 years in 

healthcare facility field, OR 

4) Diploma in construction/facility related course with working experience 2 years in 

healthcare facility field, OR 

5) Degree in non-construction/facility course with working experience 2 years in 

healthcare facility field, OR 

6) Degree in construction/facility related course with working experience 1 years in 

healthcare facility field, and 

 

By OTHM: “For learners to be successful on our qualifications which are taught and 

assessed in English, it is critical that they have an appropriate level of English language 

skills. The following clarifies the requirements for all centres when accepting applicants 

onto our qualifications. Learners are expected to be able to demonstrate English language 

comprehension at a level equivalent to IELTS (International English Language Testing 

System) to be able to study our qualifications.”  

Source:https://http://www.othm.org.uk/englishlanguage.html 

http://www.othm.org.uk/englishlanguage.html


4.0 COURSE DELIVERY: 

Course Duration • 20 Days 

Course Delivery 

• Learning Portal (LMS) 

This course will be conducted online using the facilities 

developed by Mega Jati Academy, namely Learning 

Management System (LMS). All learning materials such 

as notes, quizzes, interactive videos and exercises can be 

found in the LMS. Each participant will be given an LMS 

account after class start. 

 

• Interactive class with Trainer 

Interactive classes with trainer will also be held according 

to the schedule that will be given to students. This is to 

make it easier for students to communicate with the 

Trainer if they do not understand the syllabus they are 

studying. Recording will upload in LMS for references 

purpose. 

 

• Support Group 

Participants will be added to WhatsApp group together 

with trainer. Participants can directly have a discussion 

with trainer if not understand the module or having 

problem with the module. 

Language  • English and Bahasa Melayu 

Assessment Method 
• Knowledge Assessments per Modules 

• Performance Assessments 

Course Registration • https://www.megajatiacademy.com/chfm 

Learning Effort • 20-28 hours/week 

Learning Modules • Click here to preview CHFM modules 

CPD Awarded 

• CPD MBOT 

• CCD BEM 
(Applying Subject for approval) 

 

5.0 PROGRAM FEE 

The published fees for this program are as follows: 

NO DETAIL FEE 

1 Certified Healthcare Facility Manager  RM 8,880/pax 

 

The fee proposed is inclusive all for Mega Jati Academy’s expenses excluding 8% service 

tax and this course is HRD-Corp Claimable under SBL-KHAS Scheme. 

https://www.megajatiacademy.com/chfm
https://www.megajatiacademy.com/_files/ugd/9d339a_13f73074205f42feb64bea3d3caeca43.pdf


6.0 COURSE SCHEDULE 

 

7.0 PAYMENT METHOD 

 

 

 

 

 

 

 

 

 

 

Module Number Module Name Date Time 

M1 Healthcare Facility Management & Setup 

18.11.2024 

9am-1pm 
M2 Healthcare Legislation and Regulation 

M3 FM Contract & Finance Administration 
2pm-5pm 

M4 Roles and Responsibility of Project Team 

M5 Communication, Liaison & Entrepreneurship  

19.11.2024 

9am-1pm 
M6 Safety, Health, Environment and Professional Ethics 

M7 Resources and QMS Administration 
2pm-5pm 

M8 Operation and Maintenance 

M9 Event Management & Emergency Response 
20.11.2024 9am-1pm 

M10 Facility Management Monitoring and Control 

M11 Assets Management in Healthcare 20.11.2024 2pm-5pm 

M12 Technical and Support Services 
21.11.2024 

9am-1pm 

M13 Operational Services Management 2pm-5pm 

M14 Sustainability Healthcare Facility Management 
25.11.2024 

9am-1pm 

M15 Energy Management in Healthcare Services 2pm-5pm 



8.0 POSTER PROGRAM 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

9.0 OTHM APPROVAL LETTER 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



10.0 SAMPLE OF CERTIFICATE 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



11.0 PROGRAM DIRECTOR 

 MUHAMMAD ARKAM B. CHE MUNAAIM 

Adjunct Professor, PhD, PEPC, IntPE 

PhD (Energy Conservation), USM, MSc. (Building Tech), USM 

B. Elec. Eng (Hons), UTM; Dip. Elec. Eng. (Power), UTM 

FIEM, MIET, MIEEE, MACEM, ASEAN Eng, APEC Eng, ACPE, EMF IntPE, 

SPANQP, MGBC, REEM (ST), MMWA, FMySET, MINDS, MEPA, DPIN 

(MOHR), CCPM (CIDB), CBuildE (UK), FCABE (UK), MCIOB (UK),  

CCPM Level 7 (OTHM, UK), FMS®, TTT (HRDCorp) 

No 62 (First Floor) Bandar Puteri Jaya, Jalan BPJ 1/1 Seksyen 1, 

Sungai Petani, 08000, Kedah Darul Aman, MALAYSIA. 

No.14-1, Jalan Marikh CB U5/CB, Section U5, 40150  

Shah Alam, Selangor Darul Ehsan, MALAYSIA 

 

E-Mail: arkam@engineer.com  / H/P Number: +6016-3357727 

 

 

 

 

 

 

 

Muhammad Arkam Bin Che Munaaim, the recipient of Outstanding Leadership Award by Education 2.0 
Conference in Dubai (2024), Productivity Champion Certification Category: LEADER and TALENT by 
Malaysia Productivity Corporation, MPC (2023), listed as Successful People in Malaysia (2022, 2023) 
4th Edition and 5th Edition by Britishpedia Encyclopedia (Malaysia), British Publishing House, London. 
Listed as the recipient of Malaysian Top SME CEO Award, 2022 by Dreamtalents Media, Malaysia, 
awarded as the Building Engineer of The Year (2022) in Built Environment Awards 2022 by the 
Chartered Association of Building Engineers (CABE), United Kingdom in November 2022. 

 

 
 

 

 

EDUCATION 

Doctor of Philosophy (Energy Conservation), University Science Malaysia, Penang, 
2014. 
Dissertation Title: The Assessment of Fibre Optic Daylighting Application for Interior Illumination in 
Malaysia Skies. Keywords: Remote Sourced Daylight, Fiber Optic Daylight, Fibre Optic Daylighting 
Malaysia 

 

MSc. Building Technology, University Science Malaysia, Penang, 2010. 

Bachelor in Engineering (Electrical) (Hons), University Technology Malaysia, 2000. 

Diploma Electrical Engineering (Power), University Technology Malaysia, 1998. 

 

Click here to get Speaker’s CV 

mailto:arkam@engineer.com
https://www.megajatiacademy.com/bizcard
https://www.linkedin.com/in/arkam/
https://www.megajatiacademy.com/bizcard
https://wa.link/54p94d
https://www.megajatiacademy.com/bizcard
https://web.facebook.com/arkam7727
https://www.megajatiacademy.com/bizcard
https://e-mailer.link/100198496635
https://www.megajatiacademy.com/bizcard
https://www.megajatiacademy.com/bizcard
https://www.megajatiacademy.com/bizcard


12.0 MEGA JATI ACADEMY 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Any inquiries regarding this proposal paper, you may contact me at: 
 
 
 
 

 

Download Download Download Download 

Click here to visit our Official Website 

https://www.megajatiacademy.com/_files/ugd/9d339a_f8c121b6810a4b11baaa472ba8ca13e8.pdf?index=true
https://heyzine.com/flip-book/644cd72c32.html
https://heyzine.com/flip-book/6e20fa993a.html
https://heyzine.com/flip-book/5e30fa3bc6.html
https://www.megajatiacademy.com
https://www.megajatiacademy.com
https://www.megajatiacademy.com
https://www.megajatiacademy.com
https://www.megajatiacademy.com
https://www.megajatiacademy.com
https://wa.me/60126976429

